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ABSTRACT

Background & objectives: Patient safety culture is a critical component of healthcare quality and
a key determinant of patient outcomes. It remains a central concern for health system managers
and policymakers. This study aimed to compare perceptions of patient safety culture between
emergency nurses working in medical training centers and emergency medical technicians
(EMTSs) in Ardabil City.

Methods: This descriptive-correlational study was conducted in 2023 using census sampling.
Participants included 220 emergency nurses from educational-therapeutic centers and 92 EMTSs
from Ardabil City. Data were collected using the validated "Pre-HSOPSC" questionnaire,
designed to assess pre-hospital patient safety culture. Statistical analysis was performed using
SPSS version 26, employing descriptive statistics, independent t-tests, ANOVA, and Pearson’s
correlation.

Results: Overall, both groups reported a moderate level of patient safety culture. However,
emergency nurses scored significantly higher (mean=151.43+17.75) than EMTSs
(mean=148.37+18.48), with the difference reaching statistical significance (p<0.04). The highest-
rated domain in both groups was "intra-departmental collaboration." Among emergency nurses,
patient safety culture was significantly associated with educational level, employment status, age,
and work experience. For EMTs, significant associations were found with marital status,
educational level, and job position (p<0.05).

Conclusion: Given the moderate status of patient safety culture among both emergency nurses
and EMTs, targeted interventions are recommended. Health system leaders should implement
strategies to strengthen safety culture, focusing on education, organizational support, and
interprofessional collaboration.

Keywords: Patient Safety Culture; Emergency Nurses; Emergency Medical Technicians;
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