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ABSTRACT

Introduction & objectives: Improving the health status of citizens is one of the signs of
human development. Having a healthy, productive and high-quality life with an acceptable
life expectancy and free from diseases and disabilities is a universal right and a precondition
for sustainable development. In order to achieve this, it is necessary to provide appropriate
facilities, including the provision of medical and health services and easy access to these
services, to ensure the physical, mental, social and spiritual health of human beings in all
stages of life. The purpose of this study is to analyze the satisfaction of villagers with the
performance of health centers in Zanjan.

Methods: The present study was applied in terms of type and descriptive-analytical in nature.
The statistical population of the study was rural households in Zanjan city, among them 380
household heads were selected as a sample using Cochran's formula. The data collection was
performed using library and field (questionnaire) methods and for data analysis, exploratory
and confirmatory factor analysis was used in SPSS and AMOS software.

Results: The results show that the most positive effects were related to the file formation
factor with a specific value of 545.7 and the percent variance of 20.393 and the lowest
positive effects were related to the medical equipment factor with a specific value of 1.262
and a percent variance of 3.414. At the following, the identified factors in exploratory factor
analysis were examined using AMOS software. Accordingly, the effects of the factors were
classified into three dimensions including education, environmental health and health care
dimensions. The most positive effects were related to the factors of filling and monitoring and
the least positive effects were related to the factors of training, the importance of physical
mobility of medical equipment.

Conclusion: Health houses in rural areas are not in a good condition in terms of education
and medical infrastructure and in order to improve the satisfaction of villagers, solving
problems in these two dimensions is emphasized.

Keywords: Satisfaction; Health Centers; Zanjan Township


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

OMY UKo 5 &3l (s3we=o J3 )i w0l gy walsy (Ll

abldge AR S )Sdec )l luliwyg )y culbs) (HL)HHI
OLRS) YU jals 153 )90 axllon
SUE Ao LD (S Mo (il (S XMoo Jgaes A My (5 il (105

wbpl ol wlzs) olisls o Silusl IO}L: 0aSkls Ll ya 09 )5
z_eskandari69@yahoo.com : Juesl - PEYPYAY-AA 88 - AVPAPAEAYY ryals . J olume 0w 53 *

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

oy

Il ) ss s el Silusl asw g3 9 W)l (slaaslin Jl S wlss puad Siodaw 9 cubldug b9 S gue 83D 9 ddwo)
4 HLEos il i 1 Sile3b 9 Solew Sl sle 5 U8 ol 5355 a3 3ol b 95 Vb osaasS b g allin 5355 %
Siloys wlead &l alan I cunlio walygus 5 UKol (5 )l edl 33 rol (yl 3875 S| bl o Il asaw g5 b b iy
Jabre ads s Hluwsl Sgine 9 Heleinl (il (pomn ol (ol S wnlodd ¢yl & YloT w i 5 bl 5
Ol Ol pugh ciblage GG > 3Sloe I Hlulins) Sdieilo) Julxs asdloo ¢yl Jl B3d ol (599 06 5 35)
RV

slalgls i s )loT Aol S s - Sawe 5 waale Hbas Sl 9 63 )l g9 i)l jols Gusss IS gy
33 bl 45 908 Ylgicds Dlgils cw jg puw YA (015 95 Jgo 18 Jl oslawl b &5 335363 plms) Yliw pughs slaliw )
Jsdzs Sl o enleMbol Jodoxi 98y 35 w9 0 53 (Aoliviiun 3) Sildae 9 SlAGLRLS @) guoay wledbl ) 9T ,5 o)
Sboslaiwl AMOS 5 SPSS (slal ssle x5 o 5wl 5 S8LisT Slole

203 5 V/BED 039 Jladio Ly 0asig py JuSiis Jole &y bog po oo il (o piiany &5 390 0T LSl ol Ldaxdly
303 9 V/VFY 0305 Jlaie Ly b jo i Joole & bogs yo s wado 3l )3 pmbs ol V- /¥AY Gusbls
3950 AMOS )13l 55 jl oslaiwl b S3LaST Slole Julows ) oub lulih sl Jole aolsl )3 350 Y/EVE Huibls
bl Slawmdl e 9 b e wblawg (GbJis—ol Jobid S aws )3 L Jole Sl Lo (yred )3 .85 )18 w2
@ bg o S e B3l pieS 9 S50 o )las 5 0359 » JuSiS Jle @ bgy po b 3l (g piin 333D (SIBAS
S5t G5y SRS 5 3 S ) weal b seT Jele

Sue59 )3 5ib 3y Glawa i p) wxmdy 9 Ghissl Aise) )3 Rlws) s 0s wblage sla Gl (g S Azl
bl (50 A5G S)ge d=y 93 o2l VS Mo (°15) wlbsliw ) sdieils) RS YTRREIVEN Sdiblas )8 | Suwlio

Ol ) Yl b ( Fublag 351 e qsdieilo) 1 s3ulS sl ojly

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

J

VFA/1 /19 b a3y VWAA/A/Y sl ys
5 Giblag wleas slaplbs Rl I | siedw Olgieay e blag 5 Sl (el (il (ils5 )
- Gble i )3 wlead S 5wl (Sleps SIS 9 golsn )3 03 )0 alS bl Goin JI S
ol 3su s x vlsicds Ylusl cedl & 453 b Giloys wduzo 5 Shodus (bl cods £lis)l )y Fla Ghis


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

Ve line ool oolaid @3 lss Jus

wublage 9 weduw alxe DAY

be&}unHuh_ingﬂml;))m&mloLkﬂ
oos—ee Pl )3 &5 3950 Jikuis ol =l e
elaial 5 s3bausl slawile p) Jio ile b oo &
il o el L(YV) S b 50 AidlS 53 (F35) S 9
byl it 1 5 p0 30,86 b calisko Slo ) 5iS ) ol
slodd a3hl a5 Ko 58 9 s3luaisl (sl
MaT an Silsiils 5 wle)d s pSiig Jusd Jl codw
g 5o SRI0l )l wslaie SlAJSD 4 e e
S8l 5 sl daole b Jobis cxodus wadl ro plls
53 31 Baac 4 Soibs0 iodaw wload osiasasl)l
(YV) 33,5 5o JuSils o908 5 il Gl
Sl »l R g5) 4 bgie Il Azl & (pliws
Slead 5 wUilKel ay S piwd diue) VS S92 90
a0 9 93 grwliol el Sblagg 5 (Sloss
acalgn JLus an ) ssluaisl yas asols )3 xodn
23 9 wdled 5 LS plgS g0 gl 03 o) semibls
Oz ALl L 3ol 5o Ll 3,80 3eT)s i
S 38 (ol o o Woslgils (DIS Sl (5 ySeisn
b daled ylops

BlRos s =0 )3 wwlw wlead 5l b w2
Angi dgw rinlsladlw vy o liske (Ll joa
9wl a8 ;5 )13 phlasewluw 5 Yl jarael 0
e saastis i Ol —alie slail )3 5l b 392
5 bbb b 39 50 o guzme SHLsanm o3
D 5% A siedy s s) ooy 5 wublagg 35T o ash)l
g Lo 1l mL ol Dl iwls sl Las 359)
e pide a5 383 o Olits wlalloe Lo )9S ).l
23 ol Slapalib axss )a S 9 puSeulis k)
SLRos S on 23 63k b Gle iSle mlow
03 opizmedy )l S99 e sble 5 seleinl
Sbazine Yl ddlw ey Asuw 93 )'l..\.')lro.ﬂ% Sduw
el o3y 1095 (i =l xl rnJl_m a_solx
oo ldé ol 0ls ) cmodw Sl (1553 1o»
g doT)s unlio @555 al oo 5 (selaial
9 A== dlwsd ,ad Jl pssan, ‘osl,:.l;rofas_m

asols )3 GieMow (uels s SIS (Hhjuw sl

(0) wuwl wleaa ashl EX S d9a9 4 s
S oS )3 (WHO) Sl ablage ole jls
sl 9 391aS a5l 03,5 pMel (il wusdly
Sl sibS Rlw ) Gblie > Sublaye Sl wudl e
e Ui sl Gidls Jl SN wlgicds Az i)
23 383 5o pliis Lasw) o mawl 7 ploe aswgs 9
sbls plws) (ales S Lw (s b (~lgs b aunlio
—wliol  SiodMw wumads 9 jieS (S5 IS) A Suol
Sl dsw s Jla VS Sl s—iS LS (7.Y) aibl 50
abwlgas sy sblio 4 ol w wleda
5 $3bassl anuwss by mhw (HLShes S5,
wSblagg wlead an wlinl (Saw yiws ( seloial
(N) sl ol jody (53330 Mo b .5 b ®ilge
a8 313 o s 4T @) g0 wislloe A
L owd)es wleloinl 9 nliws) sblio v P )0
1) & s 088 by mow 5 G )l il & ouid
0= 9 3T (5o A )T (5 puib e A s
A__‘._é._;_s_.éu_w).h»sl__‘l_mgs)a_l)gl_sggsgwfog_c
&2)95 UdasYslel 5 Sblag 9 Sleos wlear
5 s o g5 8l (5l slazllze 5 iless @lic
aolsn 0> Siblagy SUlKel 5 wlod s )3 5l 2
slawslss yoa Glels—< Jodoo (Rliws) Gblio
Jiidl Sl psognls zolous 9 588 (53baibl 5 Seloial
5 @lin wolod s & by ro L8Nl L ol »ot
53w (V) ans g 5 s 5 (A-17) J—ssoJ—o
5 (V3-Y5) 55 50 )3 aulio 35 a5 (VA) 34 als oS
(PY-Y) Sloos ol 5 ol jo & (S piaw SguoeS
5 a9y SLBABL (wlsl yu Jleylsicds . 2ubl o
Y/E Slimws) sblio )s wblag Silaa olejlw
Sblagg DUl & uwlie (S yiws 3L 83 S)ldio
Bl lw)l aMino y45 S)ldeo Y el y209Me 5039
Bblio )3 LayT 3o)s 4+ a8 siiwa Jsl g8

(Fr) 23S 5o S5 33) (pliwy)


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

DAY YhlKed 5 A5 (s3o=o 9 pie

oWl 9 el (LI

WD g WS S L ubhols saienlbs) asllbo
L S e blsol 5 opslie plo) e widl yo [ogl..\.'i
(EV)3 5 bl ) Hlow

Sdielid) (b))l ply—ie L Suiw )5 aslloo
S 3 o 53 oambasshl Lol re Sl oblos
B 33 F wh 303 DA/Y as sl s eslgsla
Sl o Sla moaw s ) S8L)s slawull je
ublow aionls) (bl aslloo (pl s .33 ,8
03 4ol o wuanS i)l sl e a8 Dl S UI,.L::A._‘
(EVEY) 393 03 7 oo Slallipn 9 Slo @l
Ols—ie b pbllad 5 5 pa2a bauwgs a5 lagllae mlis
23 0T ) )35 Jslse 5 Siatld) ) )
S S oLl bl jST e 9SS asal ro
I 381l 3uo )5 AY/D &S sls plits b bl «ol pag
sl YU aa S wleaa caidsashl slaaals
S3ieilis) b s jo a3l Gl 0939 Ole JI . 2unbls
9 =289 B oo YUS LI 3 93 3 09x) aslllowe ¢yl VS
a3 wnlesd wolaS (Ghisel 5 nleidl) (Sase
A s el eyl (OUSOE o) )le 5 wiload
aals glue Jl 5 0amd ol wleas 3 gy wslio
39 YB35 Jl il jo Saly Jl (s 3ioislo) (g2 i
(EE-E7)

(oS Genls) iz Jwaas asllbe (pl (pl 2l
slaaaly S 4 s wld) Hloxiw paixed
Sbws) Slops - Siblage 35w s wleasi ash)l
5 w98 blas (go),b =l I 390 i) Yl pigihs
L 5 Gienlo) JoVs 5 pluwlids 551 e oyl o
©3ibpzie 35 e ol wlead I p3 re Hils )b
53,5 ashl ol slaJaoly (g

PLESTY
wadle )5 Jl s 53,8 g9 pbs Jl pudls ads
ptls 35 5)LaT asals 352 Sl — huog3
B399 pb=i) Yliw pls (Hlw sy slalgsls
s AVAPY (sD1s A Y8 Jlas oo ol 3 ol pus

R a0 (YY) ¢ sl wuy oo Jl Sdoo 10
bl g BLaasl (sl g) wxblage 35 glgsl I
GlRasla @ibadS aas dia U3 (YE) wwl (liws)
oMo sLas)l )3 ) s s (Hlwy) ublag
ol lis (F0) Silos g Laal wlyal )3 plisws) Golio
Wliw s Yo )s 9 wblage Al (Wl el VoS )
Olers 5 eablagg pllss Jaiume Saly ()5S oF
2She Gool aaubss 5 (Y7) 32550 Jusiis L) ) g
A sblawe Blo el o ashl  Sloys - Sblags
LaoT glal psid w90 03 9 b gy xS wumes
Il ol gl plow & ades Jl 5 )3VL 7ol &
oo o gllae iloys - idblage wleas aw e
S8l sl seleial s (ls) e JolS ol
Shls b 4 S il (3 Soo GMcl 3 ) A sols
5 o> i (0S92 s ) Jiile Sluoguad
b )l sl by Jl % (YY) bl 0350948 o8
Olsieds Olaalre Skl ) )l wolosd cxhss
5 elis) (PA) ol wloas Shol olF 35S oslatwl
=903 wibles 9 Wajls ol & pleal jo (53 gl
SBAD A YA VY Sublage wlead ashl Jl plinl
(F) 33,5 50 Bl oM (y1ols

il SLaeilus pp) xS o)l Sl el
(E9) ol el 35 o) VS 4 S9n 90

Sl B 5 Hulo)l oaiiS sl i Jl SaET .\
lagT #8)

ete igo Jl gL8S slpo wleMbl 4 liws ¥
E[oLEz.'\ S 8ec

)l e Lo 3ol (sl mlis Jl osliiul ¥
snlosad

Dobrinay anlis) aslyaledbl o3 )sTenwsay £
wobadoe D (L)

WL 9 (b o5 (bl pae (ol asllos s
2= el Slad o je 9 el mouw (sieils)
Ol 03 258,313 A sllbos) 9o alie YOF 55


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

Ve line ool oolaid @3 lss Jus

wubldge 9 weduw alxe DAL

3l aslie Gl s 4y ooyt Jl 5 pliiale 5 39,7
SLos S .35 55 S0 39axe S8 b wlmbydT Yliwl
23 ul=l 635 e Lo g Saiiis) 9 Jlois )3 J
ol 3 V) 9 A sneads Pl) 393 VS g

sl 039355 slryl (Sl oF 2ld 93 oyl

axsl

23 Vb Sl BLa S Say o g Jl Jobs mlis
o) E9 sl Yl a_sllboos) 9o slAl—wy)
V7 woomis s Jl o Jlaw €Y YL gl oSl
oMaxs IS gl oSxawly 3w 3 YO 9 5 jo w0
Vb 9SH b Jl 33 Y7 (yuixod (bl 5o (nleial)
() Jsaa) sls Jlaubl ()0 oliS Jsub &y jus

Poo Jolse pipace w2 e GRS dnlsl )y
waublage slaals 5 3Slec Jl plpliaws) s3ieibd) 0
Do wemcul 030 oslaiuwl S5LisT lele Juloxs I
oa—iasyl s Bartlett's jla—se 5 s lsl—iso
Sole Jd=s s eslaiwl sl Wosls o gl

Ao )90 slaling ) ) YlgSsumly Gl 5 jug —awogi \ Jsda

o)y slass OlsSEuwly sla S S
\0 oA Yi-y-
o Wy vig o
£q VAL UL 5 €
q s sl
Yo Y0 leial)
wMuaxs
ve \YY Ol 2>
vy AY O Salisls
v oovva Spe ,
Ye V- wJ
Y& YAQ SIoslis
V& oY ST Shol Jaib
\- YA e )l8
Y- 1 al o pabiee assb
A- veo PN )

9 Oliwas 1Y Olgila POEYA ((yuisliwy) wman
aslloo )gdoiod &S 39y AiSw sbls sliws) YEA
Lwg) O Jolok &S Laliws) oyl 3mops ¥ (518
5 03l Jlosal (5 18 &5 905 b J odlisul b b e
wablage Gl Ghls Susea wlids )l oaubsaiailb
A slloos)go 45905 Ylgicds  pl o Dbl Huilb b 5
Jso 8 Jl oslaiwl b a5 903 P> 33 ol | gag=s
L Lagoalibs ls) b duwlxo asgas YA+ IS o8
IR D) 9o asastin Jl a5 03 wil a5 I oslaiwl
Ob9) Jl 8 bl SLl sl 9 28,5 )18 ZMal 9
Ls sl 0T Jlactie a5 i oslaiwl glig s slalT
b 0350 owlie Jl SLa aF ST cauwsy +/VY

D92 Gra=s
ol wsleMbl )9l )5 Dlinl )ola yuds 5 0o
Do laliws) oSl L anslas 5 aoliibun »
6ILS0a a0 Jobe 4 iluliws) ¢y )5 dobidun y;
9 383 Sl dl 3 ) g0 VS (primed (Iub &I 339
03 s 0315 @)Y 6 55 LT wledbl pssleaile yxo
Jl oslaiwl U gz Lo ol aolisius » )=l
SLoJ s i o o8 ki) @S i L Y5
ol §sizes aoliziiuan pa b JsoSs (3L s lid
aS 39y yealb YV 5 b siaszwly 639 s 5 39
slLaalh 5 )Sac Jl glpliuws) G3ieibd) w) s &
Ol s olelbl Jd=s caa woals jo 50 wubloge
0331 5 SPSS J3sle 55 »s 3T Shele o 0T
sl oabosleiwl AMOS Jl3sle 53 )3 sanb Jole
Ax ) EA B asds YO 5 an)n EY )s i) gliw puhs
YY L aads VY 5 ax s V7 5 S8 b Job aads OE 5
wnawl 0353 55 23l Sl (o pc 488 1D 5 Ax )
5 P Blauliwn pgh an Jlods aows I Glins pieih
SLAOUw b 8 &y Il Jd )l ozl I Jlela

0ailad slaglo puub & ogin Jl eolb 5 aglbalw


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

OAD YKot 5 A5 (so=o 9 pie

oWl 9 el (LI

OS] Ghole Jukots 0geiT ooleT e ¥ Jgsa

SIS Slole Jul=xs i)l »e 9 i)l U}.Q).T

Kaiser-Meyer-Olkin Measure of Sampling Adequacy WAt
295wl G5 4947/4y
=il ose)T T as)s 224
solsliso feea

wlbs) ) 5o Jwlse dwors Y1/ EY onub plwlish
23 ) e blage sloa Sl 5, Sloce )l gluliws)

5les 55 s dellbes ) go slaliwg)

i YV 3ls gl Slele Jds mlss aalsl ps
Jole A s uSlaply Gboo Jl ol b asllbes) 5o
L o359 p JuSis Joole Lo (yred o 3330 (s3badb
Y/ Guslo)ls o) 9 V/BED 03—y Jlo_is

S ) Soc Jl ylpliws)y -:».).l_:é))gl))_.,__-;‘[_,-w i

bl G Al 3 ySloe jl glliwg) aalid) 13 xige bl slaole ¥ Joia

Lol pb Esoze okl o) e gwlbls
(] Jalye) 0355 5 JuSis Y/0Ed v-/ray Yo/vay
S RPllgpliy 7/vay VA/¥DA YA/YD\
bl ol o ash)l Y/YYD /-y EY/Y5E
g pde 9 epllas Y/5-v 7INFY DE/DYY
aublagg GbJ)geT Y/-74 0/b64)\ 7-/1\4
638 wblagg GbJigeT \/E-4 Y/A-A 7Y/avy
S S el b sl /Y54 AR FY/FYA
RS O SO o V/vsy Y/ENE YA/ Y

Jole & bgs yo st ol il oyt 313 Qs ol
= e Sl (o pieS 9 wm)lBs 9 0339 5y JuSis
ObJ9oT 153 )8 wblae GbigeT Jule &) by yo

D93 S 9 DU 9 (F3 I 5 el

asxiio slaJole »3 cublayg SlaaA cude wlyil b5l £ Jgda

e wl il Jole 2
YV/YE 0359 JuSiiis
EV/EY oLl DI
YENE bl slaeudl o
EY/Ye o Uss
Ye/N wblagg obJigeT
\O/\Y 638 wblagg Gb ool
gny S I 5 el b geT
Y\ E S jg ol juezs

J—al=s 03 oo plawlih sla Jole Guizxs aslsl s
AMOS 1380 5 1 o slaiwl Ly S3Litas1 ol c

el 5 0359 JaSis b Ly o alaslishs Jgl Joole
PL L e 93 Jole wonanl 0y JuSiis yasio V¥ I &5 35
0palb W)l as 5o lwlish 5 gLis )l LS
Lo dlre pLs Ly oo Joole wonul o JaSis
¥l ol b e olia Jole aabi & 1 bl
¥l eiblag bpsseT pLs L poriny Joole (yailis
Slapls L pidd 5 it ol o Jole 5 (oalb
IS et G geT s )-8 cablsig hJseT
s a5 31 S 5 S iy ol 5 s

333 99 03U
Dl ecblage sasl aute whyil Hbj)l 4 aslsl )s
=il S Jole )3 asllboos)go pluliuws) ol aus
e xSy o Sl o obivl (el o b AZals
o 9 3L o gie Gl S Ulfm.\.é.wl.; NETPEN

wd )8 DB Sw) e 3 9o wade wl il ylgicay Sb)


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 ]

\E-

oo el o)leskds ‘Io&.\)'lg.) Jle wublde 9 vl alxoe DAY

330 GaLAwS Sblage sl o LaJole el )3l Lo (yaod yo o8 350103 Sw) 390
9 bu=o e blage ‘U”)HT Jolbs a2y aw >

80
70
60
50
40
30
20
0 _ T T T T T - T -_\
oai 5 Julis QLI T L5 slacasl e = LBy ok seT Obdsel  capenl jbjsel il iams
bl bl 8wty G S SRy
034 lwlinh Gla Jole )d wublage A cudo oyl w) ys .\ JSub
65
(3) tashkil1 100
o7
- 95
(2) tashkil2
22 1.00
1) tashkil3
1.76 ]
@ i e
1.00
@—
B7
(e7) tashkil9 142
o7
@— —
1.50 : 0a
© tej
X2=124.681 D.F=17 P=0/000
GFI1=0/946
AGFI=0/917
3w lole Jukxi )3 0 3ubs abuolisdy Slagl sl p3l Y o
I asllbos)go Sl s wlolsS (S s 392 9 J—lse 1y oaub plasbuwl @ o )3 wIs w2
sé.mbL’c Sl U"I O® alasl) Q.)’._))L)Liao o3yl d.;f_u.u a Jo,._)).o a_bl) ua).o_uuu 3y plis skl
_\_VJA_bJ)A_lJO}_»).c.)l_VJh_s)bl_mUJ)J_AM wM}kjun'%gsl_Q‘_»_ﬁ').oA_vgl_:oJ_i))o


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

DAY YhlKes 5 A5 (so=o 9 pie

oWl 9 el (LI

o S Jole ) 03ubd pl3stiml Ygam ) 0I9 w2 RLIIIO U

L& pusio Estimate S.E. C.R. P
059 py JuSiss <- bl slaedl o \
035 JuSiks < ublog sl e -/0) /-Fh \¥/AQY VAR
0359 o JuSis <- Sl sl o \
ablagg GbJigel <- JEVE PRIV KV \
G638 wblagg Gbigel <- ZYE STV KV -/EN7 -/-4& o/\YY YARE
Sblag el o <- ObJsel \
QLS Ll < Obisel V/EYY /\0Y 4/¥0A e
S 5y s <ee- ObsseT o/ AY -/-4A -/AEQ -/vas
Axllood g0 Slasl s puila)les ) p2 HLIILE Josa
Estimate S.E. C.R. P
3l o Siblave la <> by wablog -/AEN VAR 9/£¥0 e
3l o Siblagg sl <> obisel -/7AE -/-AE AMAYA JARE
JEYE SRV KV <> obJIgel -/DEY /AN 7/\4¢ AR

4 b9y yo atte ol 31 gyt 1S YLiS s a5
e S g pieS 5 w)UBS 5 0355 5 J4Sis Jele
G S ) weal GhseT Jole &) by po sus
Bl Jole i3 aolsl ) 5oy (S jo sl juzs
Il eslaiwl L S8LassT Sole Jul=xs )3 03w (lwlich
Ot 2 w8503 ) 23050 AMOS sl s
(b oo T Jolabs 3=y aw 3 Lo Jole el yl Livo
B3l wd Siblags eWEl e 9 buxe bl
I addloos ) go Sl o bl eS (Sw) e - I33ub
Do Sksl oyl o adasly Y3 9u)lolise c3iR > YL
bl sy adasl) 4 b gy yo Sl (ololie g2 pivis
Sledd 390 03 39y Sublawg LSl jwo 5 luxo
5 Laall) Sublaae @83 5 osTaen o wllas b
asllbond)go wames (b o @l ium 0S5 SU
Olg—iedy A3lg5 5o Slge oyl 9 Sdibls (5 38 wuls)
9dng5as 3ok a4l yloliws) slajls Jl b
29—ol @ )ize (yid swno (5 i Il 4TS l 5 S
Liws) P )0 Dy wolbs) bl ps Aslgs 5o Sblagg
O plgs s iz bl 5o wlead Al dgup 5

5 395 o plbl 393 Bodn b S8l HLbT pac 033y

G5 Azl 9 axy
o= sladhbie 8 )3 Plulimy) Siledw b9 Sgug
Ilobany Sl aswes 9 Las)l slaaslis s Jo¥s )
Az g )9 30 9 el 4 Ax g5 byl by 1390 50
o b s Gles 5 Giublage sla el
S3keklid) Gw) 2 & OB 2 el 03 DI A gs
Do .aub aials p siblae 35T e wload 1 olgbiuss)
OB 2iiS = 8L)s (sieilis) Yl je (5w 0 &S
SLS Olise Glixins pie Sl 955 Il S wnlesd
S =5 0 135l cmal Sile po— Siblagg aboua )3 o 3as4
9 6 =080l p3 )3 (Gouee Vs B wuld) mloww
aslllae ol slavaisly s ls Sublag wlead Mol
303 Y1/ &Y oo b plawlivh J—ole A Sly gl
LK 3 Sloe Jl plobiuws) wulid) )3 3o Juolge
3l »5 s aAllloes) 9o slaliwg) VS 1) wublagg
D ebloge saslh wute whyl HLI)I & aslsl )s
cxiie S Jole )3 asllboos)go pluliuws) olfaus
e S o slie s (bl aed o ubaials o
9 3Ly) dawgie bVl S PB 3asF wl Dls >


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

Ve line ool oolaid @3 lss Jus

wublde 9 wedin alxe DAA

35T o loas 9 Laaol , il olslins) (§ieils)
iz ool 9 wsload ashl s 3L Sublag
A_Vh»_oful,.»u,ou.m.m.\.).:)lb 5) abl&ol)a.;uo
5 Lo )lds cuwluw o )b ys (SEL asllos 5 R
sslada=d 5 (sladdu L_SLQ\_S)-_':M}LQ&)Q)MU).}
R s oslbels ga)s5 s pie Vs Slols—<
Sleod 5 Siblage wlbeans Aol dawgs wload
5 wload 35 pas 4y Jslpe il Vpamo 5 035
5 b Il 35w 9 )5 sla uab o esulles
By sa=o Jl aized .l 0au j=ie s3Lass
S uleliw ) Jl 3lass Y39y Slguw 5 GBI 33 ¢yl
b )igaT slao)9s I35 0 b S 5o Sy oS
po—oc Sl Ll mow > Sublse 351w G5
Lol laal Ly oUT SolibT wua olplins)
Sela3l i) s—g 5 pliws) wblage slaash

D5 )90

b gio wals) wal plot Sulb s juols asllbe s
AT U3 5mymls wndeass aol yu I S8l g His
aige) )3 Y wMAlse plxil w9 p6 aS bl ol
b ) plelicws) an ey gMbl 9 AT il 33l
ey i1 eglis) Sl pie Me Jl prizeas 35 o
Sledd Y3518 WS VS Y BDIse Vs 5o
BlRdaslhs ) b jy S iued YS9 9 (Siblaye
ol &5 Sgai o plbl OUT 3 9w 5090 wle a4y wublay
dop 49,85 U39 0nln JS Ao SSls5 e s sl
ozt (el Silebw )3 shdl asalie 5 Hliws)
g e Al 5 Silusl s9u s Ax8 T g0 Jaass

bl eublogg GG )Y Hle) wawliol
Sadieild) Yl e &S s Ylg3 5o 2l ol
Silo)s - oiblang 35w Jl asllass ) go olslins)
Aol Sloy wublae wlesa Sl o g=xs b ()

V= 03— Y G- =i S )l Bolslise

References
1-Bartram, J., & Platt, J. How health professionals can leverage health gains from improved water,
sanitation and hygiene practices. Perspectives in Public Health, 2010:130(5), 215-221

2-Cairncross, S., & Kolsky, P. J. Re:“Water, waste, and well-being: a multicountry study”. American
Journal of Epidemiology, 1997:146(4), 359-360

3-Alidosti M, Tavassoli E, Khadivi R, Sharifirad GR. A surveyon knowledge and attitudes of rural
population towards the family physician program in Shahr-e-kord city. Health Information
Management. 2011;7:629-636. [Article in Persian]

4-Azizi, J., Karimyar Jahromi, M., & Hojat, M. Assessment of Darab county villagers' satisfaction
with family doctor functions from different aspects. Journal of Fasa University of Medical Sciences,
2011:2(3), 193-198

5-Downie, R. S., Fyfe, C., & Tannahill, A. Health promotion: models and values.1990:58:47-52
6-Anyamele OD. Urban and rural differences across countries in child mortality in sub-Saharan
Africa. J. Health Care Poor Underserved. 2009;20:90-98.

7-Reid SJ. Rural health and transformation in South Africa. S. Afr. Med. J. 2006;96:676-77.

8-Tanser F, Gijsbertsen B, Herbst K. Modelling and understanding primary health care accessibility
and utilization in rural South Africa: an exploration using a geographical information system. Soc Sci
Med. 2006; 63(3): 691-705.

9-Aarnio P, Chipeta E, Kulmala T. Men’s perceptions of delivery care in rural Malawi: exploring
community level barriers to improving maternal health. Health Care Women Int. 2013;34:419-39.
10-Adogu PO, Egenti BN, Ubajaka C, Onwasigwe C, Nnebue CC. Utilization of maternal health
services in urban and rural communities of Anambra State, Nigeria. Niger. J. Med. 2014;23:61-69.
11-Awofeso N. Improving health workforce recruitment and retention in rural and remote regions of
Nigeria. Rural Remote Health. 2010;10:1319.

12- Awoonor-Williams, J. K., Feinglass, E. S., Tobey, R., Vaughan-Smith, M. N., Nyonator, F. K.,
Jones, T. C., & Phillips, J. F. 2004:14:25-31


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

OAR YKo 5 LSS (S0 )3 )i w0l gy walsy (Ll

13-Goudge, J., Gilson, L., Russell, S., Gumede, T., & Mills, A. The household costs of health care in
rural South Africa with free public primary care and hospital exemptions for the poor. Tropical
medicine & international health, 2009:14(4), 458-467

14-Kahabuka, C., Kvéle, G., Moland, K. M., & Hinderaker, S. G. Why caretakers bypass Primary
Health Care facilities for child care-a case from rural Tanzania. BMC health services research, 2011:
11(1), 1-10.

15- Kruk, M. E., Rockers, P. C., Williams, E. H., Varpilah, S. T., Macauley, R., Saydee, G., & Galea,
S. Availability of essential health services in post-conflict Liberia. Bulletin of the World Health
Organization,2010: 88, 527-534.

16-Demographic, L. Health Survey, Preliminary Report: Liberia Institute of Statistics and Geo-
Information Services and MEASURE DHS, Macro International. Monrovia, Calverton.2007
17-Naicker, S., Plange-Rhule, J., Tutt, R. C., & Eastwood, J. B. Shortage of healthcare workers in
developing countries-Africa. Ethnicity & disease,2009: 19(1), 60.

18-Blaauw, D., Erasmus, E., Pagaiya, N., Tangcharoensathein, V., Mullei, K., Mudhune, S., ... &
Lagarde, M. Policy interventions that attract nurses to rural areas: a multicountry discrete choice
experiment. Bulletin of the World Health Organization, 2010:88, 350-356.

19-Scheil-Adlung, X. Global evidence on inequities in rural health protection: new data on rural
deficits in health coverage for 174 countries. International Labour Organization.2015:47:512

20-. Strasser, R. Rural health around the world: challenges and solutions. Family practice, 2003:20(4),
457-463.

21-Tulenko K, Gasakure E, Neusy A.. Health worker education and training. In The Labor Market for
Health Workers in Africa: A New Look at the Crisis, ed. A Soucat, R Scheffler, T Adhanom
Ghebreyesus,2013: 301-18.

22-World Bank. 2015. Sub-Saharan Africa (developing only). World Bank, Washington, DC.
http://data. worldbank.org/region/SSA.

23- Wyss, K. An approach to classifying human resources constraints to attaining health-related
Millennium Development Goals. Human resources for health,2004: 2(1), 1-8.

24- Derbew, M., Animut, N., Talib, Z. M., Mehtsun, S., & Hamburger, E. K. Ethiopian medical
schools’ rapid scale-up to support the government’s goal of universal coverage. Academic Medicine,
2014:89(8), S40-S44.

25- Lori, J. R, Livingston, L., Eagle, M., Rominski, S., Nakua, E. K., & Agyei-Baffour, P. Rural
origin and exposure drives Ghanaian midwives reported future practice. African journal of
reproductive health, 2014:18(3), 95-100.

26- Campbell, P. A., & Ebuehi, O. M. Job satisfaction: rural versus urban primary health care
workers’ perception in Ogun State of Nigeria. West African journal of medicine,2011: 30(6).
27-Dominick, A., & Kurowski, C.Human Resources for health-an appraisal of the status quo in
Tanzania mainland: Ifakara Health Research and development Centre. The World Bank, London
School of Hy-giene & Tropical Medicine2005

28-Kahabuka, C., Kvale, G., Moland, K. M., & Hinderaker, S. G. Why caretakers bypass Primary
Health Care facilities for child care-a case from rural Tanzania. BMC health services research,
2011:11(1), 1-10.

29-Kolstad, J. R. How to make rural jobs more attractive to health workers. Findings from a discrete
choice experiment in Tanzania. Health economics,2011:20(2), 196-211.

30-Andersson, E.Turning waste into value: using human urine to enrich soils for sustainable food
production in Uganda. Journal of Cleaner Production2015: 96, 290-298.

31-Nasiripour, A. A., Raeissi, P., & Asgari, A. Analysis of the spatial distribution of health care
centers of Shahrekord by geographical information system. Journal of Shahrekord Uuniversity of
Medical Sciences, 2015:16:19-27.

32-Azizi, J., Karimyar Jahromi, M., & Hojat, M. Assessment of Darab county villagers' satisfaction
with family doctor functions from different aspects. Journal of Fasa University of Medical Sciences,
2012: 2(3), 193-198. [Article in Persian]

33-Murawski, L., & Church, R. L. Improving accessibility to rural health services: The maximal
covering network improvement problem. Socio-Economic Planning Sciences,2009: 43(2), 102-110.


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html

[ Downloaded from healthjournal .arums.ac.ir on 2025-11-26 ]

[ DOR: 20.1001.1.23829710.1400.12.4.10.7 ]

[ DOI: 10.52547/j.health.12.4.580 |

\E-- Ouw.o).hfi)h‘% o ledbs s[o.sbb)'lg.) Jlwe wublde 9 wediw alxoe 04 -

34-Mehryar, A. H., Aghajanian, A., Ahmad-Nia, S., Mirzae, M., & Naghavi, M. Health indicators, and
rural poverty reduction: the experience of Iran. In the xxv general population conference of the
international Union for the Scientific Study of Population (IUSSP).2005:18-23

35-Salehi-Isfahani, D., Abbasi-Shavazi, M. J., & Hosseini-Chavoshi, M. (2010). Family planning and
fertility decline in rural Iran: the impact of rural health clinics. Health economics, 2011:19(S1), 159-18
36-Malekafzali, H. Primary health care successes and challenges in Iran. WHO-Iran Quarterly
Newsletter, 2008:4, 3-4.

37-Shahdpour, K., & Pileroudi, S. Health for all and primary health care in 20th and 21st centuries,
Ministry of Health and Medical Education. Tehran: Nashreh Tandis.1999. [In Persian]

38- Zarrabi, A., & Shaykh Baygloo, R. Classification of provinces of Iran by health indicators. Social
Welfare Quarterly, 2011:11(42), 107-128.

39-Sans-Corrales, M., Pujol-Ribera, E., Gene-Badia, J., Pasarin-Rua, M. 1., Iglesias-Perez, B., &
Casajuana-Brunet, J. Family medicine attributes related to satisfaction, health and costs. Family
practice,2006: 23(3), 308-316.

40-Gonzalez, N., Quintana, J. M., Bilbao, A., Escobar, A., Aizpuru, F., Thompson, A., ... & de la
Sierra, E.. Development and validation of an in-patient satisfaction questionnaire. International Journal
for Quality in Health Care,2005: 17(6), 465-472

41-Akbary, F., Hosseini, M., Arab, M., & Chozokly, N. (2006). Study of effective factors on inpatient
satisfaction in hospitals of Tehran University of Medical Sciences. Journal of School of Public Health
and Institute of Public Health Research, 2006:4(3), 25-35. [InPersian].

42-Al-Mudaf, B. A., Moussa, M. A., Al-Terky, M. A., Al-Dakhil, G. D., El-Farargy, A. E., & Al-
Ouzairi, S. S. Patient satisfaction with three dental speciality services: a centre-based study. Medical
Principles and Practice, 2003:12(1), 39-43.

43-Kersnik, J. Determinants of customer satisfaction with the health care system, with the possibility
to choose a personal physician and with a family doctor in a transition country. Health policy,
2001:57(2), 155-164.

44-Hutchison, B., Ostbye, T., Barnsley, J., Stewart, M., Mathews, M., Campbell, M. K. & Tyrrell, C.
Patient satisfaction and quality of care in walk-in clinics, family practices and emergency departments:
the Ontario Walk-In Clinic Study. Cmaj,2003: 168(8), 977-983.

45-Taghavi, S., Ghojazadeh, M., Azami-Aghdash, S., Alikhah, H., Bakhtiarzadeh, K., Azami, A., ... &
Piri, R. Assessment of mothers’ satisfaction with the care of maternal care in Specialized Educational -
Medical Centers in obstetrics and gynecological disease in Northwest, Iran. Journal of Research in
Clinical Medicine, 2014:3(2), 77-86. [Article in Persian]


http://dx.doi.org/10.52547/j.health.12.4.580
https://dorl.net/dor/20.1001.1.23829710.1400.12.4.10.7
https://healthjournal.arums.ac.ir/article-1-2503-fa.html
http://www.tcpdf.org

