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ABSTRACT

Background & objectives: Job Burnout and turnover intention accordingly, has become a
pressing issue for many organizations worldwide. This study investigated the effect of job
burnout on employees’ turnover intention with regard to the mediating role of job satisfaction.
Methods: 288 samples were randomly selected among 1100 total staff members of companies
under investigation using Morgan table. The data was collected using a standard questionnaire
that its validity and reliability have aready been approved. The Kolmogorov-Smirnov test
was used to evaluate the normality of variables. Smart-PLS statistical software was utilized
for dataanaysis.

Results: The results of the research showed that job burnout, depersonalization and reduced
personal accomplishment had negative effects on job satisfaction, but the effect of emotional
exhaustion was not observed on job satisfaction. The effect of emotiona exhaustion,
depersonalization and reduced personal accomplishment had also a positive significant effect
on employees’ turnover intention, while job satisfaction had negative effect on employee’s
turnover intention. Finally the effect of job satisfaction as a mediator variable between job
burnout and employees’ turnover intention was examined. The results showed a positive
significant association. In addition, a positive effect was observed between depersonalization
and employees’ turnover intention as well as reduced personal accomplishment and
employees’ turnover intention. On the other hand, the mediating role of job satisfaction was
not observed in the effect of emotional exhaustion on employees’ turnover intention.
Conclusion: Organizing measures to reduce staff stress reduces emotiona exhaustion and
prevents the emotional and cognitive gap between employees and their jobs. Measures to
reduce the gap between employers and his recipients reduce depersonalization of employees,
and clarifying the role of employees in the organization's progress and increasing their sense
of efficiency reduces their sense of inadequacy.

Keywords: Job Burnout; Depersonalization; Reduced Personal Accomplishment; Job
Satisfaction; Emotional Exhaustion; Employees’ Turnover Intention
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