bl 9 wediw al=o

WM BVY . wlxao APAY Hluwl 9> o )louds (T2 0993

29 033 YU 35,85 o33 )l 03lg3ln i jy o ilo D aduS yuss

WWAA s ame oliaw pipl

£mtsl piT daw "isaing ASUS) T 53lo Sosl! bl e 449y

lodd i pde oS SIS 5 szitils ¥ Ol Saps s came isad plal lins lass (5ile)s bl wlodd g e Guliss 1S )
i giae (Flo)s Gublig wlodd e pase JLdsls X lal Shub Shsb Kb sy pole olisls (poziils wladas aleS (Flo)s bl
olSils (s ) ke 5 Sbicl wligis 35 o i oole kst gac st leT Sl Gulib)lS & G09S el g 230 35 pe ele
Ol ) gz (Sl ol s Kb o sle
sadeghi_ah@sums.ac.ir :Juesl  -YVIPYE- YA :5ufls - VIVYYE-YVE 1yl . ghune odum 55 *

4 R

(RVLEY

A 20 s asllioe et wonl ol 093 )3 gelsn calél Slol Gilla waisS iz o LuT 1 b3 9 diae)
Sl sl Adawg 9 03l laidl 398 & ) Seue iRy wwedd YL e wuld) Ll el VS £33 5o 13 Sg0d il
Ol oslgils Kb sy o lodd hsS (uss 938 b aslllas ol msl Slops 5 Giblang lods b s 501l
el 4z 5 T SIRCIVANN SLESPVLEENIEERY

oubelmil b cazme Olis b 03 VWAA Suly )3 a5 ably e 2k - Lanoss dslle K juls Lo s I Gy
Slaws el Jl pas VE- g 3s diges 9 odlgils Kby (o YlFa )u8) wlead Yl e auls’ Hid 93y Azl .couwl
A= 4 aS 39 ol Al FExo doliviuw jy ddosls GI9T13,5 sl .25353,8 Ll sl asub 3sbas by b aF S99
SPSS-15 )33l o5 05 ol sla wee)T bavss oaub o9l gen Glaosls IS 5o VS Giziaw S)ge ) wuas
38,8 DS Julos 5 49558 3) 50

ks Jl Gdie wuls) gl e 9 EO/N\YEVN/17 asllbo ¢yl 0o odlgils Kb iy wlodd cusss joalih (uSlbe il ATdL
9o s eals w2335 (6L wlodd ol wuS Sl 38l 3u0)3 YO/Y ol wuwd 4 3w V- wlead oyl
Sod & by (L Y-/Y) Gie wbd) uliae apidn j 9 ZE/NEIVY/E 5uSlo b D oy iy DB (w0
0ealis & bgsro (i) e oo lise s( PA/EE \Y/Y) uSilo o pes o e 53 o Jl 5 3l (ool
D9 U39 oIS

D95 1393 3 polbe mouw Jl wlosd wuas 5 Ably Saws 3 Slec oslgils Kby wledd A 158 A
U39 wawlion 9 U392 PR Jud Jl L pals Ay ool e plgime 9 Wl e Gow Il S 080l 02 9 anss
S A gb piie G3ie wbd) Uljae aized 9 03lgiln b jo wledd S Soup 0 Jlg3 e kemMuaws 9 Ul

K ER P PRIV TG LIt PV g PLENNL ¢/ PIREIVE R g R VY L gy 'Y ojl9/

A/W/A rob 3 N/PNF bl ps
oeleial ellae & cnodl team bgs e Ol loss a0 ddo
23 )5S )3 welu plls (1) 350 bssye Slodliyn 5 W9 (53,8 Blacmgue £5a ol
Sodbze al 9 odd Alb slassS & aswss Jb 5 bl wload Ylbn & Ls aF el



WY ublles 5 2L Gle &)

S PYIEN ¢35 VP JEIVE A

Jb s slusas Jl ol ) aseSil 5 dubls
)uh.ﬂ).:b)).:a.o‘lohuj OIS o (bl Hulds dsun o5
» A L ogloys 5 wablag s )3 Mol
a9l 9 Sgue Jokie 4 odlglh Kby 9090
S gy 50 IDL7<4| woedw  widhe wleaa  adhl
o 8T gin 9 G b 03 oalsils by sloASD

(7) Qi wlead ashl 9 )15 J oo jus
Shgts pul=e Ko HW b Vs wlxnl v
Lo vleys 5 wublage YesueS o9 A (oMl
BB VS Gl o 9 wo 3w plejls )R
s wload dow plojle AVYAL Jls axse
2D S 5 lws) Ghblie Sl eles sl
wload )l saioo je Ol wusen pas Yoo
ol oslgila Sibjy aeliy a5 )3 1) ey
ol P N slas)stws JI.(Y) 3)eT
- blang Slaatud ULl vy 985 &5 ol so sl
05363 0 8l Soua b saleie yldlw Jl G Siless
aon e a3l 5 liws) Bblie s Ol 5
wledgs o atwlen y wude il oT @5 a4y 5 OUT
sl wmeds slagicn nle s Jeld ol
\ @ 4 Y 5 ¥ mow ol whlael JI sy
aolip ol Shol laal Jl 5 3,5 opldl wlesa
Ol DsdS 3 gl elas sl & Vlsise
aVale w s ol 38l cmods pUs ) (9wl
re sl il el wlad & P )
Sledd Hiubgs Gl 38l 9 wodiw LDL LS o9 0
L uwlite 9 YU woganS b ool gsls Sk jo wlosd 2oL
03 e 5 Sileys 5 Sublage Blaeudl e vy T
ol wmawld ) gliS dedy  Sublage Pl )3 b Ju
Foo 9 polae wygot b Soletmaw il )8
22 wlops 5 wblagg ] slacl 4o Ja.w}.)
03 S s aSil 4 angs b () 33,5 Dl oy

a3l (DI adss  Seue SRRl 035,45

sl ) (i )3 wllae Jilgs g0 ailawlio a5
5 Gl Olui8l slagbs) (3pae Il R aled
wnoda wlodd Jl e po ST al¥sle (s3d00 pi0
©3gsln Yk jy (V) wawl oslgils Kb jo ol »o
Il ol o dise) S &S Siwd segec LD
wle & dilodss Ghjgel g ples )3 Yllew
plas sl gols Sl ro (ol sl LT ablss
5 walae 5 (S bl —a e bl Jl as ghlew
el S)se s8 Slers 5 Sy slawidl e
Sl b slas 35 o3lgiln Kb jo wmanl ool »9
gols 5 adsl M bl slails wssl m
aswgd Jb )d 9 Al Amwgd Loy ) P30
Ik 4 odlgils b e lre Sl I ol
Al ol sladl jo gols g_SLQ[oiuL.{.w Jl oslaswl
Slr S ol O3Sk sbiie a3l Seas
Lo 3)ge gl o B ol (5p9 00 o985 0
RS 3 e Gilers 5 Slblae =M o S5 03
G955 osan ool ples 09 rel (V) 2iS
Slagbisel s Ll 8l S50 » Ol pwl o )3
Jo s Gileos 5 Glblae slas e 5 Kb,
23 oS el axgs 9 35 ped Sdiwd wllsd
Obigel o) » Hleos 5 Gl slepis
03 bl go S wlead 5 adsl slaceudl e
sl o 9 wlodd aShl S ow & WS 33 e o2
FB o Yo maas L Sleos 5 Gublage adsl
sl Js s sl i Bled I ow iws
S o A5l ooub Sl L(£) Sibbse LbiseT
wx8le Sldeimw VS (G b s b eslsls
23 L)siS )l ol cpl polis 2wl abls oM
ool = sl o Sme sl ik Jb
A ja (0) diiwa Lashuw 5 odlgly YEE jy
el s ples )3 Ghol S5 S e il s
O LT el slawadl o Pl a5 (o) subiS
s Ay a3 5Sil 9 50 Gl Aol SlaeuSl pe o
LR 5y pieS Aiso) )3 S e Azl A ) 5o



1YY Hlowsls 29 o)l (i Jlw

bl 9 el dl=xe \YY

o3lgils S iy (wwead Ylas ) wlead Yl piie
slalh o Slops 5 Sl She Jl &5 34
83 )5 5o 8l (Fload Yliw pudhs gl eblagg
oy (bl o asllos ¢l sl PV digai Pz
@ bge jle oSl oslaiwl b SIS wuls)
Lo 70 juln I D9dze dises pza 35T 0
W33 A yoeil vlss 5 G3wo)s 1D Ylisebl
Sl el Jbwe Syl ulwl o ) obyred
(Sleo ;)9T).3 Sl w0 B Ylisebl L 03wl
3097 30 35 9 1) e Byl b wuls) IS o jes
L oas sl wuwsay a5 W14 Y a5gas e ¥
086 L s 03,5 Jlil swops Ve ol
b Axd 5 pdas oo e V& ddaolivtun g 05
Slaab 5 S ges ) Il osliel b slass oyl aF
JeoS @ 3l 5 bl (Gbas) awlite
353 903 Laydolidw yo

Slaials sixe ol yy Wodls (5)5T5,5 Ll
3,8 )3 38l 3o ol <Ll 5 sy &5 s
owd ol oaulh  Abhb oewd 95 )Y dslivliue o
Sos0 S8l (53 58 lasiie b abosly )3 SVlguw Jsl
adosly )3 Jlgaw £ Jolib 093 cxoud 5 0352 aslliao
S3ieilo) aS 0393 03lgiln Kb jo wledd wgas' by
G boye pals 1 & s ) mwead glias of
I Swom dge odlgilh Kby wlesd eyl
Wi wwlie )l ai)be yoales 1 cpl @350
Goix & phrinl (S gm piwd VS (G Sl (DK
5 OlblaEslas WIsER S WIRBse & (s e
2ot ol oVl 5al) wluws s Ll
) Gl 0 slaans b w s sabaiub bl
O el (L) Dl b)) b oS Dlows =bs)
Mo )3 Gogbn dnnboe G pb Il aoliviuw o
9 03l JuwoSS wlblage sl 5 Silops Sublagy
bl jl 353535 6))T&o; olo ¥ i LS Woals
2ol posozio JlI a5 \V lawgs dwliviuw p el
Y G3lddig luss 9 =85 DS Giomiw 350

5 e (Sl wsiailss (el (eolas wawlis
05 galys el Ghol ila a5 1l byl
a8 el asdlos wgedl sl wole s
o T=o Shal b (V1) a8 50 law Sg0s i
S S plo) ol DU 5 waas ol il 9 sl
EPEN VY T A VIR ¥ b.m,.'s Solows Housis sl
So 59 Golew aile 5 sy o3lgls 5 olew
DS )3 S jy dgueS (pged U Mk olubh
S35 gas Ginl331 S 608 5ls 5 33,5 e U s
Soue 9 el ashie K )Y Ylbjy Jl k)
S obs) il el wloar oy PO )0 (4 piws >

(V) 33,5 50 3 0
Moo Sladws wosd Yl ile wuld) Ylise uss
Slord 5 Sblagy wlead wuasS S ojladl (sl e
o dislg3ge 398 S lie b edd gl ke el
b L) cd)l3& 5l oslgils Kb wload i
Sl s Elas & 3o 50 asie LT oo
S slsl Ulgie ledbl Gl b 5wl pio LT
035 5 slaaiwlen 9 ks bl o aF ) ublag
2o g5 ol 03 3,5 @l cawl meas
03 oslgilh Khjy wload wuaS aF wuwl eyl
el pliie oS Jl jud came Glins pigh
o S Ll B s uS DS Swo e dse
Ose 5 wnal wamd 5 el bl Al
Q1L 5 03935 Zlpsial 4ol oyl Sl s 3keils)
blas wasis )3 olshy wbsipe pilslue & s
&8ls 350 Aol p opl camo blas LEAL )3 5 gl

N Uby)
€55 Jl bl ~Ghposs adllbe K puils Gy
Ol pis )3 VWAA 5l 3 a5 aubbse 9LiusT
e wload wuas o U3 5 b plsil jub axe
Sge wedd Yl olFaus )l eslgls Sk 5y

&l Jolis sk asels wm5)S LS w)



WY ubles 5 L Gle &)

S PYIEN ¢35 VP JEIVE A

Sgo sl pals o Jl A85e (BL wlear
ofbe L Doojes gupie DB (Gwon
Sxaild) Oliwe oppibe w9 FE/NENVY/E
253 o Jl 5 als yolosal sea ay ) (LY-/Y)
s 5 ( YAERNY/Y) Sle 0w (o pieS
Udeals (palh 4 bei e (Ha0) Glenlo)
(Y Jsan) 39

i gadld )8 & bos e Vs Sw)p 0
Jleslgils Shjy wloaa A u8 a8 44,8
Sbldge « 355 9 Vol wublage il I)lge
Sore WL wbes slawmudlhe  (ulae
owopn 9 el Sawelal T & Gwpiws
Al Bas )5 oslgils Sy e M (Gblae
Sy bouwgs )pSe wlaalie ey 9 G puie
O Jolie 03 5 anbls Vb luws wuls) oslgsla
Ol ) edlgiln S jo s 286 aile s3)lge
Slgo 4y Slbcl 5 ST SR wdlgn 9 C.ﬂ}m Ol o
oload 53 bl )> gige 4 IRe
eoes il & e pies (AT - pauis
Sl ju 5 wmublage slaasls 5 Sblawe 5o s
A G pudsjlass ¥ oolebs s oslgils Kb jy wlosd
53 Ay @Y bl b anls) ol e o2 ieS w0
0eals & beiye Slge  seles A
Q915 SR piumw) wlaaws 5 llkel S grunlie
(Grges Ll 5 Saio 3535 (ialo s (iale )5
ooy )S Glellbo) Oljse 9 s bl )l
O 9 e ¥ dsas bl DS ueliel
oedls o & bgy e Slge )l saielbs) vl jae
SB35 b 1) et

il Jabwo 9 b Jloal yaolubow yy S50 »
b Jlade auwlxe slp b JleT Slol asllos
g0 39 Ao S lawl ju Aol »
a5 wodd gl e Jl a5 Pe &y dolivtun yg 5 b 45
Ol as 9 b &Sl A63 g0 aslllboe slaasges £ja
I e 5350)T Jl Jlase (pl wleMbl 5 5T gon
a - /AVA SLL Jlade Flss S WIT weeiT Bapb
VN [EIUTRN

Ol anlas @b Jl Wesls osTaes I s
SPSS-15 1381 05 3)ls o3l wosn b piiio
LT GlagsedT Il LT Jud=s sy 5 odub
g 7ok )3 LB She Aulie sl ubly s
)'._t_JL'xT o,.o)'T L Ml plwlish w0 )3 9 (w2
sl Il oy, S (593 4 93 dunlie v wilbly
LU T rizmed b oslaiwl 'Add uiss
D3 puind (5185 wgeil) puud §8S 5 U odxe
I3 0 BB Dizme w9l (P8 Liw &F 3)lse
blspl Sw) ps o (28,5 )3 oslaswl 3) 90 S9u3
0> Golsline mhouw 333,85 oslatwl S Sl jkie
S ax8 8 5155 ) -/ -0 asllowo

L aidL

A8 5 V3 S Sge pas V& aslloo oyl VS
3393 3y (Suops YV/E) a5 V- - Slass pl Jl a8
JUs YYAENY/D Gwo s Sse 38l i (puSlo
Jolic ) dge sl Jl oy AV/E 5e
S8l 3uo s YYV/E wmdpaxs yl e bl )l 25599
SMua=s SIS 2uo)s YO lgw (2 (sw) 0 Sse
O/Y 5 leial) wluazs suops YY/A (plawl
..\.J.u.ul.)r;ln.) é}él._gr;lﬁ.) o>

oload el pald (ulle sl plis sk
AN ES RVATARE I IZV AR S X NN PL ENL ¢ ¥
Sload pl waals )l Gadienls) ljse 9 kb 50

o el shsl auo)s YB/Y 5 03y w0 V-

! Post Hoc



VWAV bl 293 oplads ey Jlw eublayg 9 ol alxo VVE

o3l Y36 a8 0B 303 jlodlgils Sib sy 8 ledd wuduS s yea b sIieibs) Ulise OSlbe 2595 9 Sl g ) Jgaa

imo Syl 9 (uSilie o) wamos il slapasbis
oL ol & - ool & iy
Q00> slass KVZPRY slass KVZPRY slass

IXVEAES AV d\V/E Yy ya/v & \4/v Yy ol
FE/NYENV/EY \/E Y Yv/a Y4 Y-/Y a9 =yl
EY/BDYENY/DA YV/\ YA oY/7 Yo \RVAy Yy s 3l
OE/YYEND/A- YY/A Y'Y Yv/y oY - o7 U353 O )i )
07/Y-£14/44 \A/7 Y7 - b7 EV/E OA S e Boiis & ol yial
OY/7V\EV /€A \-/Y 10 bY/a M YV/E 123 V39 @90 &
YY/¥YEVN/EN AD/Y \Y- VE/Y Y- . . O35 plyd
Ya/Ya£10/4y EY/A 7v YA/ 7 [} \Y/7 4 Qibls o133
YA/EYENN /N7 AD/Y \Y- A 7A! \Y Y/ Y SMyaus 9 DUl 3 93 uslio
EO/\YENY /N7 Yo/Y o OE/Y \t4 \- V¢ [EIVE gl LG EIVES-P)

03g5la Kb 3y o3 Dilodd S Gld YR Lb &3 bgajo s IAig_T)" 3o I3ls) Ul e digeS 9 ddaiy l9lrd &g Y U

0l ) 4 bss e o fJ*T Hsxin mld) oljee oslgila i jy o5 loss

o) Sdie wald) uljae (g2 pieS )3 Sdie wald) ul e oy piiin
JALZAN b 3y dawn 93 eblagg b jgeT JAR7A Sl sla e awlis
oslgila
YANZA PUSS Soup 03 03lgils Kb 3y puils 1570/Y S355 5 o3le wublage iy
ol FEY Do e bl
Viavid SI3L o5 sl e
Il koS Ol )3 03lgils Kb 3y o5 il 17\/d Sl T T &y S piws Soup sl
03 K 5 58 wnaslsa 5 Flgw ol jre SRl Gl s pw 5 el
D30 Slgo &y Syl
ARgid Slosa a0l b b ow piuws YKl 700 L oslgils b 3y @5 wloon ollas U393 R T )
oslgila S 3y asols cyluw 9 olaT
YN/ 7 WP )3 (S wleMbl a3l JAS boa )3 oalgils K iy s M S e B9 & el il
b e =i S o )l sl
o 0585 DI p3 )lal )3 gBge & YN 7 9IS =8l sl Hlbil Ylo) waw V35 Fgo &
9 SAinle T ) sapsis wloaa
(SI9d93
o lp o3lgila i gy wlenn ashyl LEE/NY A el 3l oslgils S 3y g 035 el 0
¥ el Sl wil3sl olles 2o law ¥ b muo
20 7o MG b jlasy
1E/Y bl Pl 5 )5 17\/E b g o 93 ) xS wilwal yo = jas ORbls @9l
EPYIEN
&0 Gegee yali & w yiws 70 e 03 S Slaio s9n9 95 bl Y353 uwlio
wblse Gl 5 bl My
Y7 9 0ld e 3uo)s 70 &5 (so9bas g Yld e pol jaa Bebl seles )3 Wb wuld) vl

h:w).: Sledd e ulY wasd g J ob) w0 eobs) Jl peiiee L5)|~5u—i-°-‘° ) guody o.)yra.ﬂ).'s



WO yblied 5 2L Gle &)

S PYIEN ¢35 VP JEIVE A

Syl auops YA Lcmils S9a9 ols Siso wlas i
cls) odlgilh Kby wledd wuas I E--£4
GV 331 1S s & sl Sl s ol sbls
wlo) wlead waas Jl Juw Vo o) 9 Jlw O+
03) )3 o 3 & SHLEOL s (g plidiy 9 diblas

b Adlie Jls O VL 9 Jlw Ve o) i
OSle b Jalio S8l wagld) yu BMAl gy
boyyo OA/7 £V/Y Sl b 3 )= 5 EA/ZEVY/)
O3 A& S Gl e & plyial el &
o 9 uaals eles )3 W3ssmwlite (pals
pig 3 pzme S8l enbd) uljae wnisS SIS wamisy
03 LBMAL (pl 5 0351 Jalio 8l wuls)y JI
U@ g0l 5 S e Goin & phinl sla il
2l 3o U3 5 3 DldSise ool Has )l
Olse B D98 Dlbdgise Ml ol ly pials
25l yanlis eles )3 wMuass mhuws 5 wxls)

blad Sga g IS Size wglas ool

50.00 T

45.00 T

40.00

ubo) vl jao

35.00

D33 90 (0L ool gsla
slaaib )3 Glebls) wlies Sbe Sw) » VD
ST Gl o gs copmin S8 a4y S aliso
S)ge slaypali HST Hs & s caalie bl
by wbee poptbe (SIS wold) s w0
Ay DS 9 039 Jw &= €1 Sw 03) & b o
ol V-V iw 03) 0> wuld) ¢y il (S
YL G 03) & bgrjo s wnlo) pieS b
23 el DIy iz BMAl 4 axgs b o9 Jlw O
slaos) Vs Ay ol P<-/+:1) Vs e 5 VL)
Sogo 03 (Y Jlsges) wawl VS e Ylized Siw
93 o» wxbsy Bl weqals Jl SIS wols) ol jee
o,.o)'T L Jw 0 YL 5 Jw &:-£9 S o)
R 5 PTe/E) 39 Jbdgme aabh  ubss
Sasibdg p o9Me g s ize (bss sla sl
Phial s g piws V> sl yealb ) wuas SIS
lize 7ol (j (WIRRE gl 9 (S e Gois &

T T T T T
Jus¥e o) ¥eo¥R YL ¥R Ee -8 a5 Jld-

o 098

03193l Sud 3y wolodd a5l LT wlid) Yljwe 9 OB 3id S &l o o adasl) A )loges



1YY Hlowsls 29 o)l (i Jlw

bl 9 wedw Al=xe V\YE

a5 1) Hiblag s glsl 3isles 5o wleMbl ¢l &
amawl wead 086 )0 sldaiwled 9 ks Gulwl »
63933 b asllbos cpl mlis ol polis (VV) S mulais
Al aid )5 =) g0 Wil vy oS 1) slasilos W
0A8L5 S wblae Gbisel aslb Vs Sy S 5o
bl oL 3k pulsiue 9wl asllbs oT L
Sy i ) ge eyl 0

Al L)l V3 seie adlb (LTI s
DS Qigo) ped )3 aS lasllos 5 3kl 5o ol
Sl by oo Akl 4 s plmil S5 55
caubalhl wiedd I 5 wuas 5 oslgils IS 5
oly louwgs oS slasllas s (VYY) 3 oo oplisl
8,5 mgo Wiloy 0 ubles 5 'Jesss
L wwad pljpuie anls) a5 03,5  osiw
wlbedd i3 DI (owpiws yubs Selse
sole) wdlre U35 pslie W eI I
9 oA UI3gBge A ©)9lie Sl y o3bd o
ol 03 (V1 E) wuwl s o plow 9 Kb s oy uls)
Il mwead S as s a9l oSSl (w0
S amis 05 9wl il wuas S uSbe
Gas gl pigh ol 03 o3lgilh Kb sy wlosd
el pls wale) dome pealb > Gy sl
ol tie wnld) ausle 5 03,5 Joo o
Aol 3 ol SBlaal ¢y siere 3 b Sl S ola
5 dble mmo gl el slxl olgils i 5
aon 4ol hal & 3husl o souwlie gl ss
sl 03193l S iy gl )l el 8 ) Rl
aize) )3 ODeR 5" 58 90 bowwss & slasllbw )3
Sl @is T e G 0T ) oslgils Kb i
OBIS YL Dl mhous s OT eolas 5 wweaa
A%y S A9.05 (yuSlee A=l (yl S 1(10) wuwl oo
23 5wl jiuby pealh (uShe Jl waead Sz )il
ol 03 eslgily Kb wledd vl Az

' VanDormael
*. Morphy

Fe
e olodd wnaS Guss adllbe ol SIS o
23 wwedd gljpuie ofags Jl oolgsls Kb iy
S wadS A= 4l oslaiwl b il e Ylinws pgihs
Gllas o) g0t wual G & skl Jl S 0 a8
S gy e wlead olide i & axgs b
O 9 e laaidl .8 ,5 I3 Jud=s 3)ge oolgils
Soge 3yl Jl (e V&) SeF slass as sl glis
&bﬁﬁab&@)lﬂgkwl)sww

Adbls JolS molsd) oalgila
Sy )3 odh S (Sl ax ST gy ol U
039y piiwy PAlh Sl Jl wosd Y gruwlise
5 Obdsal (aalb )3 Gy IS 258w zlows 5
b A Jec 3890 anulen wublagg las)l
A Siiwd Silead alea Jl weduws slis)l 9 bigel
9 olaallsd .3)ls )13 oslgils Kb jo Jaly a3 )
a4 Slwpgdbl 5 Sbjgel wusby sl Yl)les
&S Sl oo ol Jl D wmwesd gl ke
9 Ublen G oy doup & Hxie Mgl o0
1)) 30,5 wload wudns slaipl 5 wwead Yl i
8,5 plamil Oles 5 KBl bauwss a5 (slaslliae
03 Whinl 3 wlosd ks &S 390 0T Jl Sk
&5 253,5 oly oliize ol SIS S SV o
L oasbaihl wloas cawls mhw o3 Yo ¢ly
b edlglh S wlbad pljuie slajls
5 wbsiasahl o Shee oS )l 5 Ik
b plss oS plie ol 9 Ssib sl wlosa ol yidie
S8 Sl o b 3ubl cread b plie 4 b JjseT
Sl Rmuoyd sl b o9 dab S5 azels
5 Jlwe 393 aiiloiy asels 331 LT & bl
Jls 2 Julows ) pliiedaw & bgsyo Mo
L olislecsslsl 5 laal plises ;%3 b
LT Obigel 5 Goed b w90 (s 5 S ealais
e obT Gy baua PlAS aS Soib e Lasine
A 95 b wVstme 5 YIS wuwluw &z V> 9 wawl



WY ublies 5 L Gle &)

S PYIEN ¢35 VP JEIVE A

L )5 0352 Y Tis Gl pagd (pal )3 03l gls Kb 3
& (1Y) Qlie asllbo s a5 k) A8 Sea
g9 bl Ly Ybiie galdewS Hlie  yodlb
03 Al 935 el 03uh (Flo)s 9 (6 )iy b
S Joc 3350 alas

o) w3e buwsie Jl ploys 9 wublaye SLaidl s
Sload =b)s v Giblage wlead Y b a5
priimo e Jole lgie @ il b0
Slo) aols 13 e 50 puss Lol o JIAT )l
caiddasDl Slusl (go s dass 9 SIS
Pl S bl 3 e Sl b oawliie 2L wlesa
J=e 4 azalye Jl ams 3,8 (Sleps Sublaye aSub
PRIV EN ¥ FICIV IR R SV-ES At ) EENREIVIIEN
9 Gdoxo buwgi aF Sadxs (1A) dules w8lb)s
as A sl ool Sl Sl a8, woge Sk
ooty 9 waws Gl HUlss) wwesn Ylisebl
Sble 3She 590 i dlue (2 p5pice (wxesd
(1) el 0393 Yl i pudid

U308 90 4 d ) Aiges OSbe aslloe (pl V>
Az S 5wl i eals (uSle Jl cesd
ol V3 edlgiln Kb o wlear V39890 & Eb.m
2o adlos ol @l 5 el G ol pud
Al @B S oo i) Vs &5 D slasloe
oo e Jl euls) oljse pals )3 s S 5o
wmedd w8byy sl wablag lh )y )bl
SIS Joc (5950 Al

5 =i o900 Sl Il N mead v eal)d
wmawl (Sileps Sublae laeudl o wuaS ojasdy
Ayl cnoss loslimwl ol b caeds 03 5yeal )9
oS ySsio A= opl b Ul s s Ko
alize blas ps  Sublage &Uw &I ) wllae
(Vr) sl Siblage Glaedlw SHISS 5 )guiss
Axo) )3 Phled 5 (Flsb buwgs &5 Sudzs mlis
5 bl Glenls)  wadS Sl (Gw)
LAl mbuw )3 YT b b o Gauls slaaiT s

Ohals sl pals )3 (s wnwll Gaws liss pgb
Ol 5 HETI5N lise AL wbslea 5 Filgw
Ol 93 S aumen S AR Slge ay sSliel Yl jae
a5 38350 Olis cpl 9 wunl 03,5 o Caums Wols
2l Ol pagh ol 03 edlgiln Kby Aol »
G390 amilslh seleial 5 Sils) wnblawe slo Sl
A o

b o Jl el adge) s Jshuwl Lo aS slasilos
ol )3 A il T I Sl ;5 olxil 08lgsls
Slad piny 5 pols piwaw dslllbos S)ge ) gus
ENEICRP PN PURCIVA IV SV R PY- e
S e s shal auas DY Ll ook Io.ml)s
Jotuwe odlgilh b je S50 gbay odlsla
S 9 Jlew lr Jelf lowdl e v3)sT ol
(\7) ditwd o3lgla sbacl jlw

23w 0> &gl ole  aslloo ol o
ol pid ealdh ulle Jl coss 9 g piwd
23 odlgiln (Kb iy wleadd 4y Sw dwd Az S 9
B TS CRENGTIRNG N PRESVRT R CAVERSTER e
WS DS (Hy @b Hluw asllboe ol S
woawl 03,5 Jeo s obaibl 5 (HUS| R
25 &5 ladllae mbis b agllbe ool gl oyl lis
wmawl (B3LE )s awd )T =) g0 Jusl ol

dire) )3 Oled 5 el lawgs aF slasllas
Vs ai8 5" plol adsl Slblawe el jo 5 )Slac
Cedd (S lie 5 Kb §85e akul) &5 28350
slaaled ae) > sl sl S Il SR
O Aol (255 005 g il e3lgsls L OB 5 Kb e
aS T 50 wawd & Silbo) wodd (5 e 9 b ju
5 Mo wallh 9 GRbo)L e Jolf Hobay S5
AY) ais SO Gwpd & b ol Gausis
d._)rO|).I;|Asz._v).bo._\.ﬁ>\._uufwijh.o asllboo ¢yl )
ol pid eALS (Sle Jl mead gl yie §sés
Blesd pblie Foin & plyial mow ez Vs 5

1
Geneaue



1YY Hlowsls 29 o)l (i Jlw

bl 9 wedw A= VYA

oMyas 9 wllel wamby ealh L akul) )o
Slbe u A 283 e Ylis asdlos @l (S8,
23 59 wMyas 5 L o;y.fwb.o Ol o
Agoes @b )3 oslgilh Kb iy wless &SI J=o
wolas soleT Hhas I sl J5 (uSle b (bl
a5 wal plgige plmle )l Sens DlsSise
LI J=o o oMyas 5 So) bl yljwe
Mo os aalh @b b ooslgils Sk wlesa
Soge ol 03 Fislas 5 Jbbise VS caubaus ,§

S)l3s d9n9

O grmwlise skl )3 oslgsls Kb jo 4ol po ax )51
U392 QoIS wiedd i il (TIL wmead
OSmEse & 3 bl ga & el waeda
Bd90 [ Ailgl el Ydgplsde 5 wesan
QIS la D smwead a8 wuls) 5 A Jee
Udpuwlie 5 wwsd o.\.,__.lo.tzl).é sl Ly Ll
sl &SI Je 0 S Wiy 5 bl
Thow wedd gB3uS B Il 5 o358 3950
aolip Gyl b dilodges S 1) Hiwlb wuld)
S AL OHub e Yl pugb S odlgiln K jo
I3 Slgo bl «I355 5 v3le wublayy sile
A (b g2 s asols (FA5) Jme slao ke VS
23 S wmul (soiee )5l aS Subly (5 puSedinn
S 9 gl plis wle) Soug sisle o il
gl plia & odlgils Sy s Sub Sl Y
Ghasd S ySlec Vb ol & wesd ol il
Ol e &5 Sub oS (Sw) e ol VS Ladakls
Sleos 9 6 S sla sy S SIE ST IPRAREIVANN
G:Lu OHFed A3gih 50 03l S )l HieS S9A
a5 cunl 9T Jl Sl G iws dize) S aslloo @yl
Slodd &1 o8 Al psn o s red Gl e

SIS 03lgils Kb sy ous

Jw s Jwa)l pluwl Sublage ol 5 wublage
Sl Jl saienslis) 3as 50 plis ais )5 =g AY
wxblpe polas owpiws alen Jl caasS alixe
PRRFCR VY PIL Ui € T pEIVT R BT
5 ) Bilbe VL mbw Jl LT y3splfas
o2l 03 (YY) sl 0393 VIS ed e (5 e ol pUsisl
P JEITVREN oa,._.[o.ml)é A=y 0D Aig0s (Sl a=lloo
Thow axm )3 5 il S pedlh (uShe
Ol piels o2l V3 03lgils b jy wlodd Y352l 4d
i b y58Ls s aalliae ol ol 9wl Gl
sl 438 55 5 ) 910 Juw3 )l )3 S el slasilos
G503l )3 Slayl ypiene Sl S waed el
A ol el (Flops 5 Sblage wlbead wuas
adye e eV Sala o wuwl ol e jlise
wload a3hl sl )% slaist 9 wlead Y 3uS
sodue plo) Job 05 wlesa (pl &SI 5 Aal Joc &
D3 Y Jls s a5 Seline asllbe .2l Jlask s
a5l o Jl Sl 8,5 o )g0 il
o pland palis Slelse b moad gl pide =bs)
U39 [o,I_\,.o Wi gl wlbar yag DI
O ©opslie Glp caub Bro sl pl) wadlwo
oy Sy on dulo) 5 wwead i @se
Aiuo) ) aS e Gl adloo s (VE)emuwl o yo
Sl @id S g G e s oslgils Kb
OIS VL Dl mows )3 Ol polas 9 wead
Az S A gai (Sl asllos ¢yl )3 (10) ol oo
5 sl iy ol (iSle Jl cxedd 93 5yeslse
ol 03 edlgls S jo wloan [03|._\.'i T a5 )
2l sl ool s s b b olis pug
bl 5 Sdoge (YY) Juoil Lo Silsbh aslloo
il )53 & @Y A e 3wl b ST )y (VD)
Ol i ol 03 Blead eglas mhuw ax 51 Ay
b Sl Y 6 pSer (ealb 03 S el [C
wosd gbjpiie gl plia & odlgils b5y s
sl 03,5 Joe —ausid Hluws € )3VL 7 glous 4



WA oblges 5 2L Gle &)

S PYIEN ¢35 VP JEIVE A

B IIP R JRCIVRN Ua,._.'ggl)é CJa.w Al 4 axgs b
odd by orb S Glblae sl 5 S1he
JYs 38> wlellbe plol b 5o 50 Sligisdny
5 OIS cuolus 5 3 9ib (lwlivh 9T Gladin) 5 Slol
O s 035 w9 Juge wMAlsse Iol:;_al L o siue

QS eladl 9T )3 Jids Jelge Hhals 5 =8)
odls plis asllboo (pl slaaisl Gwlwl o (jeixod
SLbo) E95 DBl VS wwead Yl e &5 Aub
Il 33 g 505 0318 S )l 3o (5 iy 9 Fleos
084S S )lide K Ylsicds wesd Yl e a5 LuT
oleyd 9 wblage Pl Song ) Slodwc e
S was pil w8l e waails HS Ales 5o 9 SIS

L owlooael o 5 wlnswe S g 50 Sy Q3IAS

Aol o 03 odlgils S jo B Sl a4 axgs b
5 Slers Ghblae JShe )5 wublae sl
Jos chsmd s came i b bl slaails
OT sa eedis W)l 5 Ghigel b Jl 5 03,8
sl 0319518 Kb s Jals s ) a5l ilead
Lol b obS el 5 lsiune 3o Sl
2D oslgils S sy ew duke 5 S S slagby)
353 Loy v dsels Ghigel a as sijls T

i el 1) adol wloladl 5 a5 1S
ol 5L b w riws olSel &5 sy ylis asllbos ¢yl
Sl cplpolis wmwl @F wesn glsiie Sl
A b Gublagg 5o 5 Lash )l sl Jxo 3 g 50

WPsad )3 Yl 3iasall §yguis 9w )lds (b IgeT 5 Soib Sl p3 pe S pa Grub e S Yol

Il am ol mouws wwead gl e p3lses Hline 03 eda 03id3a5Dl lasaly sl jip puixed

Sl aubly | Sw pws wleaa

References
1- Naghavi M, Jamshidi HR. Benefit from health services in Islamic Republic of Iran at year
2002.Department of Health, Secretariat of Applied Research, Tehran, Tandis; 2006: 44-64.

2- Karimi [, Salarian A, Anbari Z. A comparative study on equity in access to health services in
developed countries and designing a model for Iran. Journal of Arak University of Medical Sciences.
2010; 12(4): 92-104.

3- State department of health sector reform in Ministry of health. Regulations and General Physician
referral system. Andishmand Press. Tehran. 2005: 20-45.

4- Park K. preventive medicine and community medicine. Translated by: Rafayi shirpak KH and
Eftekhar Ardabili H, Illia publications, Volume II. Tehran. 2007.

5- Shariati M, Moghimi D, Rahbar MR, Kazemini H, Mirmohamad khani H, Emamian H. Family
physician in map health system of Iran. National Institute for Health Research, Tehran. 2009: 1-5.

6- Asefzadeh S, Rezapour A. Health administration. Hadis Emroz publications. Ghazvin. 2005: 104-
118.

7- The college of family physician of Canada. The role of family doctors in public health and
December 2005. Available from: URL: http://www.cfpc.ca/local/files/communications/role fa
m_doc_de c05.pdf.

8- Grol R, Baker R, Wensing M. Quality assurance in general practice: the state of the art in Europe.
The International Journal for Research in Primary Care; 1994; 11(4): 460-467.

9- Raeisi P, Ebadi fard azar F, Roudbari M, Shabani kia HR. The impact of family physician program
on mother and child health indices in rural population auspices of Mashhad University of medical
sciences and health care services. Journal of Health Administration. 2011; 13 (43): 27-36.

10- Nikkho Z. The assessment of family physician in the city of Ramsar [M.Sc. Thesis]. Tabriz:
Tabriz University of medical sciences, School of Health and Nutrition. 2007.

11- cyntha H, Wiliam V, Vincent H, Dennis M. Family practice development around the world.
Family practice. 1996; 13(4):351-356.



\Y'C\Y'Ulbugb‘roy.)o)w‘rw_d,}k]bu wubldge 9 weduw alxe VA

12- Hogne S, Hong J. Attitudes to family practice registration programs. Survey of Korean and
Norwegian family physician. Family Practice. 2002; 19:72-76.

13 -Zulfikar F, Ulusoy MF. Are patient aware of their rights? A Turkish study: Nurse Ethics. 2001
Nov; 8(6): 487-98.

14- Conceicao C, Conclaves A, Leberghe W, ferinho P. Managing the performance of family
physicians in Portuguese national health system. Human Resources for health development Journal.
2000; 4: 12-25.

15- Pena G, Fausto R. Family physician job satisfaction different medical care organization models.
Family practice. 2000; 17: 309-313.

16 -Van Dermal M, Dugas S, Diarra S. North- South exchange and professional development:
experience from Mali and France, family practice 2007:24:102-107.

17- Murphy J, Chang H, Montgomery JE, Rogers WH. Future of family medicine project leadership
committee: A collaborative project of family medicine family community. Ann Fam Med. 2004; 2:3-
32.

18- Shmueli A, Shuva J. Satisfaction with family physicians and specialists and the use of
complementary and alternative medicine in Israel. Evidence-Based Complementary and Alternative
Medicine. 2006; 3(2):273-278.

19 -Geneau R, Lehoux P, Pineault R, Paul A. Primary care practice a la carte among GPs: using
organizational diversity to increase job satisfaction. Published by oxford university Press. 2007;
24(2):138-144.

20- Davoodi S. family physician: Inconsistency 2009. Available from: www.khabaronline.ir/news-
8734.

21- Mohammadi A, Shoghli AR. Quality of primary health care in health centers and homes in the city
of Zanjan. Journal of Zanjan University of Medical Sciences 2008; 26(65):25-34.

22- Jam-e- jam news. Family physician and referral system. Number of news: 100947159963, Social
section. june 2009: 4-5.

23- Shabani M, Arshi SH. A study on Dimensions of quality, customer satisfaction and the key
processes associated with the level of home health and medical databases in Ardebil province.
Research report, Ardabil University of Medical Sciences, Research and Information Management, The
project unit. 2003.



YAV ubles 5 (bl e ayd) - 03l g3la -_Sh).»[o.u-_m»f

Determination of Quality of Services Provided by Family
Physician Team from Recipients' Perspective in Ajabshir City

Alibabaei R', Sadeghi A**, Vahidi R GH’, Akaberi A*

1. B.S of Health Services Management, Imam Khomeini hospital, Tabriz University of Medical Sciences,
Ajabshir, Iran

2. M. Sc of Health Services Management, Faculty member of North Khorasan University of Medical Sciences,
Bojnurd, Iran

3. Associated Professor of Health Services Management, Faculty member of Tabriz University of Medical
Sciences,Tabriz,Iran

4. M. Sc of Biostatistics, faculty member of North Khorasan University of Medical Sciences, Bojnurd, Iran

* Corresponding Author. Tel: +987112340774 Fax: +987112340039  E-mail: sadeghi ah@sums.ac.ir

Received: 5 Jun 2012 Accepted: 27 Jan 2013

ABSTRACT

Background & Objectives: Quality study is very important given that the issue of quality is a
great health challenge in most communities. Satisfaction of service's recipients accounts for a
main part in this regard and it is an important tool to measure quality of health and medical
services. This study aimed at measuring the quality of the services provided by family
physician team from recipients' perspective.

Methods: Present descriptive and cross-sectional study was conducted in autumn 2009 in
Ajabshir city. Study population included all the service recipients of family physician and the
sample comprised of 140 individuals selected by random classification method. Data
collection instruments were researcher designed questionnaires that measured 9 aspects of
quality. Collected data were analyzed using statistical tests by SPSS 15.

Results: Mean score for quality of services provided by family physicians was 45.17+11.16
and satisfaction rate from quality of these services was 10 percent. 35.7% of the subjects were
dissatisfied with the services. Among the studied indices, efficiency had the highest mean
score of 64.3=13.4 and the highest satisfaction rate (70.7%). On the other hand, the lowest
mean score (28.4 +£12.3) and satisfaction rate (0%) was related to availability.

Conclusion: Performance of some services provided by family physician was found to be
poor and level of quality was not desirable. Planning to improve some indices such as
"availability" and "amenities" by authorities can improve quality of services provided by
family physicians and satisfaction among services' recipients.

Keywords: Quality; Family Physician; Service Recipients; Satisfaction



